
Trainee Nurse Interview Protocol v1.0

 Introduction:

- Rapport:  Break the ice.  Build rapport.  Small talk. 

- History:  Ask what they have been doing until now?  Why are they interested in dental nursing?

- History: Ask about their previous experience and suitability for this role.  

- Background:   Explain that this is a small group of dental practices operating in the North East. 

Dental nursing- 

- About dental nursing:  What it involves, what are the duties, reception + surgery. 

Intro to the apprenticeship programme:  

3 career pathways in life:

   FIRST:  - Good GCSEs, College, Uni.  Then possible profession.  All self funded, not paid.  Long term reward?  If you want to be a vet/dentist/engineer..etc then this is the route for you.  

   SECOND:  - Find a regular job.  Higher pay from day one . No studying.  But limited long term prospects. 

   THIRDLY:  An Apprenticeship.  Midway between university and a job.  You do study but not as intensely.  You do work and get paid, but not as much initially as a job.  Better pay comes later on.  THIS is what we are offering.  

Prospects of a trainee nurse

- Gain a qualification in dental nursing over about two years. 

- Qualified dental nurses are in demand and can usually quickly obtain good jobs. 

- Some nurses uses the qualification to progress academically into high paid hygienists and therapists.  Some have even used this as a route to dental training.   

- Some nurses uses their experience to progress through the admin side and become head nurses, site managers and administrators. 

Details of the Apprenticeship programme:

It’s the middle ground between self funded University route and low prospect but immediately paid job. 

TRAINING:  You get to train  in practice and supervision.  You are placed on a college course once a week, which usually starts several months into the programme.  

PAY:  Unlike college you do get paid, but its lower than a regular job whilst training.  It is about £100 per week

If money is an issue at present due to commitments then this programme is not for you (the candidate).  They would be better suited finding a regular job.  

This is a career pathway (paid training leading to a recognized qualification with future opportunities). 

SICKNESS AND HOLIDAYS:  Sickness is not paid!  After several continuous days off they revert to statutory sick pay.  Sickness is frowned upon and not  looked at favorably.  Monday morning syndrome and hangovers are highly suspicious.   

CROSS COVER:  As this is a small group of practices, staff are allocated a primary site but may be asked to temporarily cover at other practices in the event of a staff shortage.    

Requirements: 

- All nurses are required to have their Hepatitis B vaccination arranged via GP or Occupation health. 

Next Stage  - Work Experience Trial.  

Explain that this applicant has been successful making it through to this stage but also that if they wish to proceed they will need to conduct a 1 week paid trial at a suitable practice.  Following this and their own personal feedback on suitability, a final decision will be made.  

Finally:

Ask  how interested they are in the role (usually out of 10).  Ask them why they should get the role. 

Finally thank them for coming, and tell them that there are a large number of applicants and we will have a response to them within the week.  


